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1. Summary 简介 

1.1 Purpose 目的 

  This document is the instruction for Automotive Portal users using their Automotive Portal accounts to access 

SGM Portal. 

1.2 Scope 范围 

For SGM suppliers who already have Automotive Portal accounts. 

1.3 Definitions, Acronyms and Abbreviations 术语及缩略语 

    N/A 

1.4 References 参考资料 

    N/A 

2. System Describe 系统描述 

2.1 System Function Introduction 系统功能简介 

Automotive user federate to SGM portal, can link to existing user, or register new user 

2.2 System  Operating  Environment 系统运行环境 

OS：Windows 

  Browsers： IE11+，FIREFOX，CHOME 
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3. Instructions 使用说明 

3.1 Automotive Portal account federate to SGM portal 

3.1.1 Automotive Portal account federate and register new account in SGM 

Portal  

3.1.1.1 Automotive Portal account federate and register new account in SGM 

Portal 

1. Automotive Portal user login, and click federation app 

 

2. Navigate to federation login page 
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3. Click register link 

 

4. Search the related org  
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5. Enter user information, submit.  The basic information fields are copied and prepopulated.  
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6. Enter user id and password, finish registration。 
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3.1.1.2 Covisint Helpdesk approve the user 

1. Helpdesk login，click “Administration>Pending requests>User Requests” 

 

2. View request, approve the user 
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3.1.1.3 Automotive Portal account links to SGM Portal account successfully 

1. Automotive Portal account login, click fed app。 

2. Navigate to SGM Portal, no need to login again。 

3.1.2 Automotive Portal account links to exist SGM Portal account 

1. Automotive Portal account login, click fed app 

2. Display federation login page 
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3. Enter exist SGM Portal account，login SMG Portal，link successfully 

4. Automotive Portal account login, click fed app again，direct navigate to SGM Portal 

3.1.3 Automotive Portal account federate and register new account in SGM 

Portal, and this account hasn’t been approved 

3.1.3.1 Automotive Portal account federate and register new account in SGM 

Portal 

1. Automotive Portal account  login Automotive Portal，click fed app 
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2. Display federation login page，click register link, finish registration 
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3.1.3.2 Automotive Portal account federate again before the SGM admin approve 

the user 

1. Click Fed app 

 

2. Display login page, hide register link 
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3. Enter the new registered account, display the Account is Pending 
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3.1.4 Automotive Portal account link to SGM Portal account successfully, then 

the SGM account changes to invalid (suspended/permanent removed) 

1. Click Fed app 

2. Display Login page, no register link 
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3. Enter the SGM account credentials 
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3.1.4.1 Automotive Portal user should call helpdesk to maintain his SGM account 

3.1.4.2 Helpdesk has two ways to deal with: 

1. Unsuspend the SGM account, then automotive user can federate again successfully 
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2. Remove the link of them in database, so automotive user can fed and register new account or link to 

other SGM account. 

3.1.5 Automotive Portal account first time try federation, and enter an invalid 

SGM Portal account 

1. Automotive portal account login, and click federation app 

2. Enter invalid SGM account,  the account status could be: 

 Suspended 

 Pending 

 Permanent removed 

3. Display the related error, also no the register link 
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3.1.5.1 Automotive Portal user should call helpdesk to maintain his account 

3.1.5.2 Helpdesk has two ways to deal with: 

1. Active SGM account(unsuspend the user /approve the pending user), then automotive user can 

federate again successfully 
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2. Remove the link of them in database(for permanent removed user / reject the pending user), so 

automotive user can fed and register new account or link to other SGM account.  


